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Senate Bill 2067 (Alvord/Lepak)

Senate Bill 2067 establishes a framework for financial institutions to intervene when they suspect a "protected
adult" is being targeted for financial exploitation and fraud. [t mandates reporting while providing legal immunity
to the institutions and their employees for acting in good faith to protect vulnerable customers.

Substantive Provisions:
o Definition of "Protected Adult":
o Any person 62 years of age or older.

o "Incapacitated persons" or "vulnerable adults" as defined by existing Oklahoma protective
services laws.

¢ Mandatory Reporting Requirements:

o If a financial institution employee reasonably believes exploitation is occurring or being
attempted, they must notify the institution.

o The institution is then required to report the suspected exploitation to DHS, the local District
Attorney or law enforcement as required by the existing Protective Services for Vulnerable
Adults Act.

¢ Temporary Transaction Holds:

o Financial institutions are authorized to place a temporary hold of up to 10 business days on
suspicious transactions or disbursements.

o The hold may be extended if an investigation by the bank, a court order, or a request by a state
agency or law enforcement confirms the necessity to do.

e "Trusted Contact" Notification:

o Institutions may notify a "trusted contact" previously designated by the account holder.
Notification is prohibited if the trusted contact is the person suspected of the exploitation.

e Immunity from Liability:

o Thebill provides civil and administrative immunity to financial institutions and their employees
for actions taken in good faith, such as reporting concerns or freezing accounts to prevent fraud.

¢ Information Sharing with Agencies:

o Amends the Financial Privacy Act to allow institutions to disclose relevant financial records to
investigating agencies without violating privacy laws, provided the agency certifies an active
investigation.



