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SBA Paycheck Protection Platform Announcement

Important Dates

Community Financial Institutions (CFIs) can
begin submitting new First Draw PPP loan
origination requests (SBA Form 2483 rev.
1/8/21) through the Platform on Monday,
January 11, 2021

CFls can begin submitting Second Draw PPP
loan applications (SBA Form 2483-SD)
through the Platform on Wednesday,
January 13, 2021.

Shortly thereafter, all other lending institutions
will be notified when they are able to submit
loan origination requests

What is a CFI?

Community Financial Institutions include the following
organizations:

*  Community Development Financial Institutions,

* Minority Depository Institutions,

* Certified Development Companies, and

* Microloan Intermediaries

How do | know if my institution is a CFI?

If “Lender Location Enabled for Origination in Etran”
is checked in Institution Settings, your institution is an
enabled CFI (see example below).

My institution is not a CFl. What am | enabled to
do in the Platform now?

Organization admin users can begin to add users in
the Platform and review new and updated materials
on the resource tab in the Platform.

Settings for EtranDemoBank (Lancaster, PA)
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PPP Origination — PPP Loan Request Process

Lenders are required to take the following actions in the Platform:

Create User

Accounts

Submit PPP Loan
Origination

Monitor PPP Loan
Origination Status

* Organization Admins
select additional members
at their institution to sign-
up to the Platform and
create their accounts.

* Organization Admins
enable access to
Origination functions in
Platform for new users.

* Organization Admins
complete Institution
Settings.

Requests

Lenders submit PPP Loan
Requests via the Platform.

CFls will be enabled to
submit First Draw PPP
Loan Requests starting
January 11, 2021 and
Second Draw PPP Loan
Requests starting
January 13, 2021.

All other lending
institutions will be
notified when they are
able to submit loan
origination requests.

SBA reviews PPP Loan
Requests.

Lenders monitor PPP
Loan Requests and
receive SBA Numbers for
approved PPP Loans in
the Platform.

Organization Admins view
institution’s total PPP
portfolio for reporting.

Lenders monitor post-
origination and servicing
activities in Etran.

Note: If “Lender Location Enabled for Origination in E-TRAN” is checked in
Institution Settings, your institution is an enabled CFl.
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Paycheck Protection Platform - Originations

« The Paycheck Protection Platform can be accessed at forgiveness.sba.gov. This is the
same Platform that supports the Forgiveness decisioning process.

* The Platform supports three methods of submission for PPP loan requests:

1. Lenders manually enter loan requests.
2. Large Lenders connect via APl and submit loan requests in bulk.
3. Software Providers connect via APl and submit loan requests on behalf of Lenders.

« Using MS Edge or Google Chrome browsers is recommended for an optimal experience.
« Complete information on APIs can be found at https://ussbappp.github.io/index.html

—
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SBA Paycheck Protection Platform § Signin

Username*

il

The Paycheck Protection Program is a loan designed to pre ncentive for small businesses t eir workers on "_' Iugg; name
the payroll. SBA will forgi: i r el J

Password*
The Paycheck Protection Platform allows lenders to submit PPP loan requests and their forgive: s to the SBA. Only

lenders and their authorized representatives are authorized to utilize this platform. Access to this platfo m is authorized by the Password
SBA.
J Remember Me

o | — Em
o - k4 : e ] !



https://ussbappp.github.io/index.html

Platform User Types

Organization Admins can create additional Platform users and grant four levels of access with
the following permissions:

Read Only APl User*

Administrative Functions

Create Users
Activate/Deactivate Users

Assign User Types

X X X X

Reset Password for Other Users

Servicing Functions Via API

Institution Information (e.g., ACH, Interest)
Submit PPP Loan Request

Withdraw PPP Loan Request

Lookup PPP Disbursed Loan Status

View Decision Status

X X X X X X
X X X X
X X X X

Platform Inbox

Reporting Functions

Origination Dashboard X

Note: The API User role should only be used for an individual user managing API technology (e.g., FinTech
user). Admins will need to create accounts for API Users.
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Two-Factor Authentication

All Platform users will encounter two-factor authentication upon login. Users
may choose between scanning a QR code or receiving a text message to
generate a unique token.

 —
S A U.S. Small Business
Administration
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Setup Two-Factor Authentication
Setup SMS Two-Factor Authentication

Option 1
Please provide your phone number below for verification
I Use SMS (Text Messaging) for Two-Factor Authentication I M
Phone Number
Option 2 Phone Number
First scan the QR code below with a token generator of your choice (for instance Google Authenticator).
[ leri

Then input the token generated by the app.

Need to validate with Google Authenticator?

Your SBA PPP Forgiveness
Production security code is
Token: 2642409

S (o A (]




Institution Information

Admins will need to set institution settings at the financial institution level (not the loan level).
1. Click “Institution Settings” in the left-hand menu.

2. Verify that your Lender Location is enabled for PPP Origination on Etran. Once your location is verified,
the “Lender Location Enabled for Origination in Etran” box will appear checked. CFls will be enabled for
PPP origination on January 11. All other lending institutions will be notified in advance when they are able
to submit loan origination requests through the Platform.

—
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Settings for EtranDemoBank (Lancaster, PA)

=" Origination Dazhboard

Lender Location ID

@ PPP Loan Lookup 507242

2.

"::ubmit Hew PPP Loan B LenderLocation Enabled for Origination on Etran
REq uest Routing Mumber®
725070124

B LenderLocation Enabled for Forgiveness on Etran

Account Number®

All Loan Requests
12343678
Account Type™

=] Loan Request Drafts

Checking ~
Taxpayer Identification Number®

12245678

Institution Settings

Email Address for Email Metifications
bwallace@thesummitgrp.com

nterest calculstion method to be psid on net forgiveness amount™

Actual/3e0 b




Institution Information

3.  Enter payment details, including: 4.  Enter a distribution list email. Members of the
*  Routing number distribution list will receive email notifications
*  Account number whenever Institution Settings are changed.

 Account Type
 Tax ldentification Number

Settings for EtranDemoBank (Lancaster, PA)

Lender Location ID

Account Number®

Account Type®

Checking v

Taxpayer Identification Number®

Email Address for Email Notifications

bwallace@thesummitgrp.com

nterest calculation method to be paid on net forgiveness amount™

Actual/360 v




Institution Information

5. The Economic Aid Act eliminates compound interest on both types of PPP loans. A simple
interest rate of 1% is the default setting for both First Draw and Second Draw loans during this round.

Settings for EtranDemoBank (Lancaster, PA)

12345678

Account Type®

Checking v

Taxpayer Identification Number®

Email Address for Email Notifications

oo @test.com

nterest calculation method to be paid on net forgiveness amount™




Institution Information

5. Enter Primary Contact Information for the member of your institution who should be contacted by the
SBAif required for loan reviews or payment processing.

«  This information will be automatically populated with the information for the institution’s first
registered Organization Admin in the Platform.

«  Primary Contact Information can be modified for the institution at any time.

Settings for LENDER-SBA-UAT

Emal Address for Emall Notiflcations

wox@test.com

Primary Contact Email*
e — xox@test.com

Primiary Contact Phone Number™




Account Management - Creating New Users

Organization Admins are encouraged to create no more than ten (10) additional
active users for each institution in the Platform.

1. Click the “Users” icon in the upper right corner of the screen.

2. From the user management dashboard, click “Create User.”

Note: SBA does not limit number of users but anticipates the speed and ease of submission will eliminate the

need for many users.

SBA i =

)

(# Resources

|~® 5BA Dashboard

= Lookup Dishursed PPP &+ Create User Q Filter
o) S

)

Loans

Name Email Admin Actions

. Al Forgiveness Admin XXXx@test.com v # Edit
'~ Submissions

Bob Barker XXXX@test.com X # Edit

Submit New PPP Bob Smith 89 N XXXx@test.com vy # Edit D
Forgiveness Decision Bryce DoaneS38745239874 Xxxx@test.com Ve # Edit
B Prosctve Lon Aiens Dennijo XXXX@test.com x # Edit
Hannah Deppen99 XXXx@test.com X # Edit
B Drafs Josh Dennis XXxx@test.com X & Edit
Josh Dennis 3 XXXx@test.com v # Edit
it Institution Settings Josh Test XXXx@test.com * # Edit
Josh Test2 XXXXx@test.com v # Edit
test0890830 Xxxx@test.com X # Edit

Copyright ©2020 SBA Forgiveness Request. All rights reserved




Account Management - Creating New Users

3. Enter the new user’s name, username, email address, and password. They may change their password

upon login.
4.  Designate the User Type. The default new user type is General Lender.
. Select “Organization Admin” to make the user an Admin with institution management capabilities. We recommend
limiting the number of Admins to two per institution.
. Select “Read Only User” to make the user Read Only.
. Select “Inbox Access” to give user rights to the Inbox (only Admins are automatically granted Inbox access)
. Select “Enable AP| Key for this user” if the user will be using API technology to submit decisions.
. Leave all items unchecked to make the user a General Lender with general decision submission capabilities.

Name of User

Note: Users cannot be
enabled as both an Admin e ,
and an API User. Please 7
choose only one permission
designation per user.

sername™

Email addrass®

[C] Organization Admin

[T] Enable API Key for this user

] Read Only User

[] Inbex Access

Note: Users do NOT receive an
automated email with account
creation including instructions or
a password. This information
must be communicated by the

Password confirmation™

| |

SBA

—J




Account Management — Activating Origination
g fe =

&+ Create User

Admin admin@joshdennis.net v
Bob Barker bobby@bobby.com v
Bob Smith 89 A bob@bob.com Ve
Bryce Doane938745239874 BDoane@thesummitgrp.com v
Dennijo dennijo@gmail.com v
Hannah DeppenS9% HDeppen@thesummitgrp.com NG
AOs and Organization Admins will need to ) Orgsnization Admin
activate the origination Platform capabilities for ctive
eac h user. Desigrates whether this user should be trested as sctive. Unselact this instead of deleting sccounts
1. Within the user management dashboard, o EnableA?iKay forthiz user
click “Edit” in the far right “Actions” O Resd Only User
column shown above for each user. The O box Avcee

screen to the right will open.

Uszer can sccess Forgiveness?
2. Check the “User can access Origination?” — —
box to activate origination capabilities. e cen sesss orgnaten I
Origination capabilities can be removed
by unchecking this box.




Account Management - Deactivating Users

.93
8

> Signout

&+ Create User

Name Username

Admin wox@test.com
Bob Barker wox@test.com
Bob Smith 89 X wox@test.com
Bryce Doane938745239874 oox@test.co
Dennijo oox@test.co

Hannah Deppen$99

AOs and Organization Admins may activate and
deactivate their institution’s users.

1.

Within the user management dashboard,
click “Edit” in the far right “Actions”
column shown above for each user. The
screen to the right will open.

Uncheck the “Active” box and click
“Update.”

wox@test.col

3 (3|3

Update

Name of User

Email address
[ ]Organization Admin

[v]Active

Designates whether this user should be treated as active. Unselect this instead of deleting accounts.




Account Management — APl Users

e Application Programming Interface technology (API) can be used by lenders
and their technology partners to submit large volumes of PPP loan requests to
the Platform.

e If your institution decides to use API technology to submit PPP loan requests,
the organization admin must create a user account for the individual or
technology provider who will be using the programming interface.

A complete guide for Platform API use can be found at:
https://ussbappp.github.io/index.html

Please contact developer@ussbaforgivness.com for advanced technical support on API usage.



https://ussbappp.github.io/index.html
mailto:developer@ussbaforgivness.com
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PPP Loan Request

» Lenders may utilize the Platform to submit PPP loan requests in two ways:
1. Lenders manually enter and submit individual applications in the Platform.
2. Lender Service Providers submit their Lenders’ applications using API connections.
Information on APIs can be found at https://ussbappp.qgithub.io/index.html.

* Lenders must utilize SBA Form 2483 for First Draw PPP Loans and must utilize Form
2483-SD for Second Draw PPP Loans to calculate the loan amount.
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https://ussbappp.github.io/index.html
https://www.sba.gov/sites/default/files/2020-12/2483-PPP-Borrower-Application-Form%20%28Revised%2012.29.2020%29-%20508.pdf
https://www.sba.gov/sites/default/files/2021-01/PPP%20Second%20Draw%20Borrower%20Application%20Form%20%281.8.2021%29.pdf

First Draw PPP Loans

First Draw PPP Loans can be used to help fund payroll costs, including
benefits. Funds can also be used to pay for mortgage interest, rent,
utilities, worker protection costs related to COVID-19, uninsured
property damage costs caused by looting or vandalism during 2020, and
certain supplier costs and expenses for operations.

Eligibility:

* Eligible entities include: business entities, sole proprietors, independent contractors,
and self-employed individuals, 501(c)3s, 501(c)9s, tribal business, 501(c)6s,
housing cooperatives, destination marketing organization, and news organizations.

» General eligibility is for entities with 500 employees or fewer. Certain industries that

meet SBA's alternative size standard or SBA’s size standards for those particular
industries may be eligible to apply.
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Second Draw PPP Loans

The Paycheck Protection Program (PPP) now allows certain eligible
borrowers that previously received a PPP loan to apply for a Second
Draw PPP Loan with the same general loan terms as their First Draw
PPP Loan. Second Draw PPP Loans can be used to help fund payroll
costs, including benefits. Funds can also be used to pay for mortgage
Interest, rent, utilities, worker protection costs related to COVID-19,
uninsured property damage costs caused by looting or vandalism during
2020, and certain supplier costs and expenses for operations.

Targeted Eligibility - A borrower is generally eligible for a Second Draw PPP Loan if
the borrower:

* Previously received a First Draw PPP Loan and will or has used the full loan amount
only for authorized uses before the Second Draw PPP Loan is disbursed,;

« Has no more than 300 employees; and

« Can demonstrate at least a 25% reduction in gross receipts between comparable
guarters in 2019 and 2020.
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PPP Loan Reguest — Creating a New Request

1. Click “Submit New PPP Loan Request” in the left-hand menu.
2. Enter PPP Loan Request information. Unless otherwise stated, all fields are required.

Administration

Bussi _— -
SB LS, Smiall Businges F'::ll_gl.l.lel_IEESJI C.-Ig”-lat an
—J ——

[ Originstion Dashboard PPP Loan Request

Lnless otherwise stafed, all fields are required.
) PPP Loan Lockup

. This form does not autosave. If you are not ready to submit this form, ensure you Save a Draft
Submit New PPP Loan

Request

before navigating sway.

All Loan Requests .
an Reques Borrower Information

Business Information

Loan Reguest Drafts

Businezs TIM [ select TIMN type | Date of Establizhment
CO0000000 EIM b mimy dd oy D
Imstitution Setting= Without Spaces or Hyphens

DBA or Trade Name (if applicable) MAICE Code
Enter Business Industry..

Business Legal Name (Bormower,

Note: Be mindful of formatting in data
entry. Certain fields (EIN, Phone
Number, etc.) do not require dashes

or spaces. -
SBA —

Business Contact Information
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PPP Loan Request — Creating a New Request

3. Select “Second Draw PPP Loan?” if the application is for a Second Draw loan. Checking
this box will populate additional fields included on SBA Form 2483-SD, including
information about the Borrower’s First Draw loan.

General Loan Details

Second Draw PPP Loan?

* You MUST indicate if this is a Second Draw AP Loan, BEFORE you fill cut thiz section.

Section 1: Purpose of the loan

O Payroll O Rent/Maorizage Interest
O Utilities O Covered Operations Expenditures
O Covered Property Damags O Covered Supplier Costs
O Cowered Worker Protection Expenditures O Other
Other Infa

Section 2: Loan Request Information

Average monthly payroll Loan Request Amount

E 5 (7]

Section 3: PPP First Draw

PPF First Draw S8A Loan Mumber PPP First Draw Loan Amount
3
2020 Quarter Period 1 revenue




PPP Loan Request — Demographic Information

« Completion of the Borrower Demographic Entry section is required if the Borrower has
provided this voluntary information in their PPP Loan Application.

« This information is collected for program reporting purposes only and will have no bearing
on the loan forgiveness decision.

» This section requests information about each of the Borrower’s Principals. Instructions
and definitions for each field can be found here.

Demagraphics (optional)

it “Veteran Sis ender
Position eteran Status Gender
Mot Disclosed w Mot Disclosed L
Ethnicity Race
Azian
Mot Disclosed W . . . -
= Slack or African American
Mative Hawsaiian or Pacific Islander
White
Mot Disclozed h

— USe “Add Owner” to
provide information on

additional Principals

Note: Up to 5 business owners may
be listed as Principals.



https://www.sba.gov/sites/default/files/2020-05/3245-0407%20SBA%20Form%203508%20PPP%20Forgiveness%20Application.pdf

PPP Loan Request — Final Confirmation

1. Prior to submission, lenders must confirm that the PPP loan request criteria has been
met (shown below).

2. Click “Submit Application” if the loan request is complete. Click “Save as Draft” if the
request is not complete and you wish to return to the request at a later time.

\/ Lender Certification

0n behalf of the Lender, | certify that:

1. Faor a First Draw PPP Loan, the Lender haz complied with the applicable lender cbligations

ey i - (o o a8 2524 ad g ameimts hret. Note: The Platform allows Lenders to
e e indicate these confirmations both on
For a Second Draw PPP Loan, the Lender haz complied with the spplicable lender . L. . .

obligstions zet forth in paragraphz (h){(2}(i} (A)-(D] of the interim final rule “Paycheck IndIVIduaI PPP Appllcatlons as We” as

Pratection Program Second Draw Loans” (issued on January 6, 2021}, and any amendments .
thersto. via AP I .

2. The Lender has obtained and reviewed the required application (including documents

demonsztrating qualifying payroll amounts) of the Applicant and will retain copies of such

documents in the Applicant’s loan file.

3. The Lender will regizter in sam.gow mo later than thirty (30) days from the dste of the first NOte: Appllcatlons Can n Ot be ed Ited
disbursement of 5 First Draw PPP Loan or Second Draw PPP Loan made by the Lender after 1 1
January 7, 2021 and will provide S2A with the Lender's unique entity identifier. once Su bm Itted ) Please Verlfy that al I
information is correct before
submitting.

certify that:

1. Meither the underzigned Authorized Lender Official, nor such individual’s spouse or

children, haz a financial interest in the Applicant.

| Confirm

" Submit Application I3 Save as Draft 26
$B/ —
BA




PPP Loan Request - Drafts

Incomplete loan requests saved as Drafts can be revisited for later submission.
1. Click “Loan Requests Drafts” in the left-hand menu.
2. Click the Borrower Name of the loan request you would like to edit. The request
will open and you can proceed to edit or complete the request for submission.

—
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Monitoring PPP Loan Requests

Lenders may view their submitted loan requests and monitor their status in the
approval process.

1. Click “All Loan Requests” in the left-hand menu.

2. Locate loans by filtering for status or searching for the Borrower Name,

Confirmation ID, or SBA Application ID.
3. View the request status under the “Status” column.
« Lenders will be notified why a PPP Loan Request fails validation or is
rejected by SBA.
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Monitoring PPP Loan Requests

Submitted loan requests will be assigned the following statuses as they are reviewed
by the SBA:

Pending Validation PPP Loan Request has been submitted by Lender and is awaiting SBA

acceptance.
Failed Validation PPP Loan Request has failed validation and has not been accepted by SBA.
Under Review PPP Loan Request is under review by SBA.
Approved by SBA PPP Loan Request has been approved.
Not Approved by SBA PPP Loan Request has been rejected or not approved.

Note: Due to additional front-end compliance checks, there will be a time lapse between when a
Lender submits a PPP Loan Request to SBA (both First and Second Draw Requests) and when SBA
provides a loan number back to the Lender. Lenders may only proceed to close the loan once the
loan number is given. This time lapse does not indicate that there is insufficient PPP funds for that
application.




Monitoring PPP Loan Requests — Withdrawing Submissions

Submitted loan requests may be withdrawn prior to SBA Review while still in “Pending Validation” status.
1. Locate the particular loan request in the “All Loan Requests” dashboard. Click on the Borrower
Name to open the request.
2. Click “Withdraw Submission” at the bottom of the application page.
3. A pop-up window will appear noting that withdrawing applications cannot be undone. Click “OK.”

Note: Loan request submissions are typically in “Pending Validation” for at least 24 hours after submission.
Lenders may submit a request to withdraw a submission via the Platform Inbox once the submission moves
into “Under Review” status.
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Monitoring PPP Loan Requests — Reporting

Admin Users may access the “Origination Dashboard” to view their institution’s total number

of PPP Loan Requests submitted and the number of loans at each stage of the approval
process.
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Steps After Submission

» Lenders are responsible for continually monitoring the status of their loan
request and responding to SBA requests for information in a timely
manner.

* Once a loan request has been approved and SBA has provided an SBA
Loan Number, Lenders may proceed with closing documentation.

 Lenders should continue to communicate with their borrowers as a
measure of good customer service throughout the lending process.
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Platform Help

Lenders may access the “Resources” dashboard for additional information about
using the Platform. In this dashboard, Lenders may view tutorial videos,
frequently asked questions, and links to additional policy resources. This page is
available to all lender user groups (Admin, General User, Read Only).
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Platform Help

If Lenders have additional questions that cannot be answered via the Platform
Resources, they may submit a message to the SBA via the Platform Inbox.

1. Click “Inbox” in the top banner. Note: Only Admins receive
2. Click on “New Message.” automatic access to the

3. Select a message category, draft, and submit message. | 7'atform Inbox. Admins may
grant Inbox access to other

users
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Borrower and Owner Type Mapping

Borrower Type
16: Self Employed 6: Professional Association 1: Sole Prop 4: LLC 2: Partnership 11: Non-Profit
17: Independent Contractors 13: ESOP 7: Trust 3: C-Corp 14: Non-Profit
12: Tenant in Common 5: loint Venture Child care
8: Co-Op 15: ROBS
55N is Enforced with EIN is Enforced with EIN is Allowed or 55N is Allowed EIN is Allowed with 9: LLP 21-23: 501c
Full Name Required Business Name Required Full Name is Allowed Businass Name or 10: S-Corp 24: Tribal Concerns
EIN is NOT Allowed and 55N is NOT Allowed Business name is NOT Allow 55N is Allowed 25: Housing Co-Op
Business Name NOT Allowed Full Name is NOT Allowed With Full Mame. EIN is Enforced with
Business name is Required
APL: SSN is NOT Allowed
o API: API: Full Name is NOT Allowed
business": "business": "business": API:
{ "business_type": 16,17, { "business_type": 6,13, { “business_type": 1, "business":{  "business_type": AP
4,5,7,12, "business": { "business_typa": All Others
— Owner Type: Business
Owner Type: Person yp
. EIN is Enforced
SSN is Enforced SSN i Al q
. Is not owe
EIN is Not Allowed ) ) )
) Business Name is Required
Full Name Required :
Business Name Not Allowed Full Name Not Required
Business Type: 1,16,17 not allowed
Owner Type Person Enforced Owner Type Flexibility
Owner Type
"business": { “business™: {
owners": owners": [
{ {
"owner_type": 1 "owner_type":2
“business _type”: All, but 1,16,17
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Additional Resources

For detailed guidance on policies and procedures related to the PPP loan program and
forgiveness, please reference the following documents:

Guidance on Accessing Capital for Minority, Underserved, Veteran and Women-Owned Business Concerns

Interim Final Rule on the Paycheck Protection Program (PPP) as Amended by the Economic Aid Act

Interim Final Rule on PPP Second Draw Loans

Top-line Overview of PPP First Draw Loans

Top-line Overview of PPP Second Draw Loans

PPP First Draw Borrower Application Form

PPP First Draw Lender Guaranty Application Form

PPP Second Draw Borrower Application Form

PPP Second Draw Lender Guaranty Application Form

SBA PPP Website

Treasury PPP Website



https://www.sba.gov/sites/default/files/2021-01/Guidance%20on%20Accessing%20Capital%20for%20Underserved-508.pdf
https://www.sba.gov/sites/default/files/2021-01/PPP%20--%20IFR%20--%20Paycheck%20Protection%20Program%20as%20Amended%20by%20Economic%20Aid%20Act%20%281.6.2021%29-508.pdf
https://www.sba.gov/sites/default/files/2021-01/PPP%20--%20IFR%20--%20Second%20Draw%20Loans%20%281.6.2021%29-508.pdf
https://www.sba.gov/sites/default/files/2021-01/Top-line%20Overview%20of%20First%20Draw%20PPP%20%281.8.2021%29-508.pdf
https://www.sba.gov/sites/default/files/2021-01/Top-line%20Overview%20of%20Second%20Draw%20PPP%20%281.8.2021%29-508.pdf
https://www.sba.gov/sites/default/files/2020-12/2483-PPP-Borrower-Application-Form%20%28Revised%2012.29.2020%29-%20508.pdf
https://www.sba.gov/document/sba-form-2484-lender-application-form-paycheck-protection-program-loan-guaranty
https://www.sba.gov/sites/default/files/2021-01/PPP%20Second%20Draw%20Borrower%20Application%20Form%20%281.8.2021%29.pdf
https://www.sba.gov/document/sba-form-2484-sd-ppp-second-draw-lender-application-form
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program
https://home.treasury.gov/policy-issues/cares/assistance-for-small-businesses

Additional Resources

* If you need additional guidance, please contact the following resources:
 SBA PPP Lender Hotline: +1 (833) 572-0502
» PPP Platform Resources: https://forgiveness.sba.gov
 For technical Platform questions: Platform Inbox

SBA s SBA PPP Lender Support

Lenders are encouraged to contact the following support channels for assistance:

Paycheck Protection Platform Inbox Servicing Center Email Inbox

+  General PPP Origination +  PPP Forgiveness and » General loan servicing support (e.g., TIN changes, ETRAN
and Forgiveness support Origination policies and information updates, etc.)

+  Platform functionality procedures

»  Platform access +  Loan review * Lenders with borrowers in green states should contact

«  General correspondence  +  Payment reconciliation Fresno: fsc.servicing@sba.gov
* The Platform Inbox is the suggested email correspondence * Lenders with borrowers in yellow states should contact
method with the fastest turnaround times for questions. Litfle Rock: Irsc.servicing@sba.gov

Lender Hotline (833) 572-0502 . .
File Share Links

+  Platform access and +  CAFS/ETRAN system

support support - Document submission to Servicing Centers
«  PPP Origination and +  Live "hand-holding” to assist = Fresno file share

Forgiveness policies and new lenders o Little Rock file share

procedures -

PPPForgivenessRequests@sba.gov

+  General PPP Origination and Forgiveness support

developer@ussbaforgiveness.com

+  Advanced technical support
+ APl support
+  UAT identifying errors/fbugs and pain points

help@ussbaforgiveness.com

+ Platform navigation
» Platform user experience issues

* Please note that these support channels are strictly intended for lenders. Lenders are responsible for assisting their borrowers.
Additional resources can be found at sba.gov/ppp.
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