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I think this is one of the most significant post from SBA I've seen so far. If you agree, please post it or send it out.

Roger M. Beverage
Pres. and CEO
Oklahoma bankers Association
643 NE. 41st
Oklahoma City, Oklahoma 73105
405-424-5252
405-850-0695--cell

From: Allen, Dustin W. <DUSTIN.ALLEN@sba.gov>
Sent: Wednesday, April 29, 2020 11:40 AM
Subject: SBA Connect Portal, PPP Disbursement and Reporting Update 4/29/20
Quite a bit of new info has been released in the last 18 hours or so. Instead of sending several emails I’m just going to include all the new info in one.
Last night we rolled out a new PPP Interim Final Rule which covers both the PPP disbursement requirements as well as the reporting. We also provided an updated FAQ.   I’m attaching both of these PDFs to this
email. We are still waiting on guidance on the fee and the forgiveness portion of the program. They did say we should be getting more info soon so I’ll get that out as soon as I can.
The rest of this email will cover some changes we just made to the SBA Connect Lender Portal. There have been no changes or updates in ETRAN, this just covers the SBA Connect Lender Portal.
In the past lenders were getting an error that the portal was “Taking longer than expected.”.   This was caused by ETRAN’s intermittent connection issues since the SBA Connect portal eventually uploads the data
into ETRAN which is where the loan number is generated. Certain applications were not getting submitted due to this error. The changes laid out below will cover the new process on SBA Connect once submit is
clicked.

Here is what you should see now:

1. Screen 1: When a lender submits an application, they will see this countdown screen with a message that processing times vary. It also includes a link to start another application in a new browser tab. The
lender should not close their browser tab when they get to this screen. The Gateway will try to submit the loan to E-Tran for 15 minutes. If it doesn’t hear from E-Tran in 15 minutes, the lender will see
screen 2.
2. Screen 2: If the Lender Gateway is unable to get a response from E-Tran in 15 minutes, it will stop trying. At that point, lenders will see the second screen that says demand is high and the application
submission was not successful. At this point, the lender should click the resubmit button to submit the application back to E-Tran. They will not need to re-type the application information if they hit
this button. When they resubmit, they’ll see screen 1 again with the 15 minute countdown. Lenders should do this until they are able to receive a response from E-Tran. Lenders should not key in the
same application more than once. Instead, they should use the resubmit button until they get the third message. If a lender closes the browser tab at any point during screen 1 or screen 2, they will not
be able to resubmit the loan application without retyping it. When the loan submission is successful, they will see screen 3.
3. Screen 3: When Lender Gateway receives a response from E-Tran, the lender will see this modified message. It includes the same information lenders were previously receiving and an additional button to
start a new application. The lender will still also receive an email from E-Tran with the loan guarantee information for their records.
4. The other possible screen is an error message. If something in the application doesn’t meet submission guidelines (for example: a zip code with only four digits would cause an error message), the lender
will see an error message with instructions for how to fix the application—the same as they received in Lender Gateway before the new changes. Once the problem with the application is fixed, they will
submit it again and see screen 1, the countdown.
5. While you wait: a lender can open multiple browser tabs to enter additional applications while some are processing. There is no need to wait for a successful submission message for one application to
start typing in another! If the lender clicks “start new application” or “start another application” on either the first or second screen, a new browser tab will open with a fresh application screen so that one
person can work on multiple applications at the same time. We encourage lenders to do this to speed up loan processing.
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Note: Offer letters for the Oklahoma District Office should be sent to OKofferletters@sba.gov.

For details on SBA assistance, visit www.sba.gov/coronavirus. For details on all federal assistance, visit www.usa.gov/coronavirus or en Español - www.gobierno.usa.gov/coronavirus
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