
Bank & Finance Professional 
Training On Customers With 

Alzheimer's Disease & Related 

Dementias



Purpose:

Learn About Alzheimerôs Disease & How It 
Impacts Decision Making & Thinking

Tips For Improved Customer Care When 
Providing Services To Those Who Have 
Alzheimerôs Disease Or A Related 

Dementia

Increase Awareness Regarding Financial 
Exploitation & Abuse Of Vulnerable Adults 

With Memory Impairments



Alzheimerôs Disease:

¸5.3 million Americans and 
over 70,000 Oklahomans

¸By 2050, approximately 16 
million people will have 
Alzheimerôs.

¸Every 70 seconds, someone 
in the U.S. develops 
Alzheimerôs.



Alzheimerôs Disease:

¸ The annual direct and indirect 
costs for Alzheimerôs care is $148 
billion.

¸ By 2030, the annual direct and 
indirect costs for Alzheimerôs care 
is $400 billion.

¸ By 2015, Alzheimerôs will impact 
more American families than any 
other disease.



Alzheimerôs Disease:

¸Alzheimerôs is the 7th

leading cause of death in 
America.

¸ There is no cure.

¸ There is no way to stop 
the progression.



Biology of Alzheimerôs



Warning signs of Alzheimerõs

ÅMemory loss that disrupts 
daily life

Å Challenges in planning or 
solving problems

Å Difficulty completing 
familiar tasks at home, at 
work or at leisure



Warning signs of Alzheimerõs

Å Confusion with time or 
place

Å Trouble understanding 
visual images or spatial 
relationships

Å New problems with words 
in speaking or writing



Warning signs of Alzheimerõs

ÅMisplacing things and 
losing the ability to 
retrace steps 

ÅDecreased or poor 
judgment 

ÅWithdrawal from work or 
social activities

ÅChanges in mood and 
personality 



Possible Customer Issues For Individuals With 
Alzheimerôs & Related Dementias

üDifficulty Balancing Checkbook Or Account(s)

üDifficulty Communicating With Staff 

üIncorrect Completion Of Forms

üChallenging Behavior Such As Agitation, Delusions Or Inappropriate 

Comments

üWandering Into Bank Or Becoming Lost In Bank Offices

üFrequent Loss Of Checkbook Or Credit Cards/ATM Cards

üUnusual Activity & Patterns Of Cash Withdrawal From Accounts

üFinancial Exploitation


