Bank & Finance Professional
Training On Customers With
Alzheimer's Disease & Related

Dementias




Purpose:

Learn About Al zhel mer 0s
Impacts Decision Making & Thinking

Tips For Improved Customer Care When
Providing Services To Those Who Have
Al zheil mer 0s Disease O
Dementia
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Al zhel mer 0s Di

5.3 million Americans and
over 70,000 Oklahnomans 22

By 2050, approximately 16
million people will have
Al''zhel mer 0s.

Every 70 seconds, someone
In the U.S. develops
Al zhel mer 0s.

alzheimer’s Q') association



Zhel mer 0s D1 s

The annual direct and indirect
costs for Al zhel me
billion.

By 2030, the annual direct and
Il ndi rect costs for
IS $400 billion.

=N 2075, Aizbeimer-s WAl in:=dactil:
more American families than any
other disease.




Al zhei mer d's | :
leading cause of death In
America.

ThereIs no cure.

Thereis no way to stop
the progression.

alzheimer’s QY association



Normal brain: Warm colors (red, orange,
yellow) show active glucose metabolism

Late Alzheimer’s brain: Prevalence of cool colors | Normal infant’s brain: The cool colors represent
(blue, purple) shows a dramatic loss of function 8 those portions that are not yet fully formed




Warni ng signs of

A Memory loss that disrupts
daily life

A Challenges in planning or
solving problems

A Difficulty completing
familiar tasks at home, at
work or at leisure
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Warning signs of

A Confusion with time or
place

A Trouble understanding
visual images or spatial
relationships

A New problems with words
In speaking or writing

alzheimer’s QY association



nNg si gns of

A Misplacing things and
losing the ability to
H retrace steps

| A Decreased or poor
S0 judgment

*: ’ A Withdrawal from work or
soclal activities

A Changes in mood and
personality

alzheimer’s % association



Possible Customer Issues For Individuals With
Al zhel mer os & Rel ated D

i Difficulty Balancing Checkbook Or Account(s)
i Difficulty Communicating With Staff
iiIncorrect Completion Of Forms

it Challenging Behavior Such As Agitation, Delusions Or Inappropriate
Comments

i Wandering Into Bank Or Becoming Lost In Bank Offices
it Frequent Loss Of Checkbook Or Credit Cards/ATM Cards
i Unusual Activity & Patterns Of Cash Withdrawal From Accounts

i Financial Exploitation
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